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ADVICE NETWORK WORKLOAD

OUR HMRC FUNDED
HELPLINE

A' 030 0800 988 2377
ENQUIRIES DURING THE YEAR

4

MEMBERS

NIACRO
North Antrim Community Network

Cookstown & Western Shores Area Network
Damask Community Outreach

Thanks for your help. A DMP would allow me some breathing room while my income increases. On the plus side, since | started chatting with you
| have started sleeping through again, as | know there is a light at the end of the tunnel, so thank you so much for that. bebt ctent
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O 3% Employment O 8% Other NEW COURSES 0808 802 g
© 4% Housing DEVELOPED | FREEPHONE 0800 8020020 - .
I would say it is never too late to
’ become a volunteer. It teaches you new : SPECIALIST SUPPORT
skills and you may even discover skills : | * PROVIDED TO DEBT
and talents you didn’t know you had. ADVISERS ON YO” have been my lifesaver

Volunteer i COMPLEX CASES E so thank YOU. pebt Clent



BUSINESS DEBT SERVICE FACILITATED SUPPORTING ACTIVE ENGAGEMENT

ADVISED VOLUNTEERS DELIVERED
RIGHTS4SENIORS DIGITAL TRAINING T0

y LY £18m
BUSINESS OWNERS, UF DEBT
DEALING WITH OVER... ‘ ——

FREEPHONE VOLUNTEER WORKING
0800 083 8018 GROUP MEETINGS OLDER PEOPLE

’ Thank you for your time, advice and information. ’ The Welfare Changes Helpline service is very well structured, the adviser

It has been extremely helpful. escir was very well trained, answered questions quickly and clearly and was
i S0 helpful Wetfare Changes Helpline Client

ADVISED FREEPHONE 0800 028 1811 | peuiveren . TRAINING COURSES T0

®

e

ADVICE NI HAS PLAYED A M
LEADROLE INRAISING e wffﬁ'"ii;h;
AWARENESS ABOUTTHE == :.m .

MITIGATIONS CLIFFEDGE m-a:, R,

PEOPLE REACHED VIA OUR PAID ,f'j?’z-ﬁ-’-:;:.:;;;-wf
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VISITORS ACROSS OUR WEBSITES
‘iwce POP,
www. adwcenl net www.rights4seniors.net www.PopNlI.net
DEVELOPED AN ONLINE @.m
THEORY OF CHANGE {l 0 MO TRANE {l 0 e,
DELIVERED WELFARE REFORM
& FINANCIAL CAPIBILITY TO
PARTICIPANTS MONEY CHAMPIONS M 0 N EY TALKS
adviceni.net/money-talks

MEMBERS PASSED
5 ADVICE NI ASSESSMENTS 6 2 MEETINGS/WORKSHOP PROVIDED 2 5 GUIDES DEVELOPED

Advice NI would like to say thank you to all of our funders.
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We invest in people Gold



