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Covid-19 Community Helpline
Emergency Response. 

Operationalised the  Covid-19
Community Helpline in response
to the pandemic

Trained and redeployed Advice NI
sta� and volunteers to help respond
to the crisis as it unfolded.

Recruited and trained an additional
volunteers to help with
answering requests for
assistance from the public 90

Provided advice, information
and support to45,841

members of the public

Answered

18,694 email requests for
help and information 

Responded to

1,676 text messages

Responded to
people who completed our online
Covid-19 support form asking for advice.20,757

Referred

12,227
people to external

agencies for support

Developed an online Covid-19 resource
with information on benefits, employment,
heating, food, medicine, money which had 35,516 views

Designed and distributed an independent
advice network Covid-19 leaflet in 30 languages, 
which was downloaded 1,896 timesMade 9,221

referrals to Councils
and Health Trusts
for emergency
food parcels and medicine

Supported
people to receive emergency
fuel payments through
Warm Well & Connected14,227

Collaborated with
external agencies to provide a joined up approach to provide
emergency support throughout lockdown and beyond46+
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FREEPHONE

0800 915 4604

Operationalised the Covid-19 Mobile
advice van, which provided urgent
face-to-face advice and support to
people. 

During the pandemic, advice organisations have been more critical than ever in providing emergency
responses to those struggling financially, physically and emotionally; with Advice NI providing the
Covid 19 Community Helpline which handled over 40,000 calls.   Deirdre Hargey, Minister for Communities

Delivered online
training to 

218
members of the public to
enhance their digital skills
whilst working from home 
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Advice NI council funded 
Members: 

Telephone Number:

Advice North West                          
Derry City & Strabane District 
Council Area 5th Floor Embassy Building

3 Strand Road, Derry~Londonderry BT48 7BJ

0300 3033650 

Advice Space                          
Merrion Business Centre

58 Howard Street, Belfast
BT1 6PJ

0300 1 233233  
Advice Space208 Andersonstown Road

Belfast, BT11 8EB
0300 1 233233Advice Space77a Springfield RoadBelfast, BT12 7AB

0300 1 233233Advice SpaceSpectrum Centre 331-333 Shankill RoadBelfast, BT13 3AB

0300 1 233233

Advice Space40-44 Duncairn Gardens
Belfast, BT15 2GG

0300 1 233233Advice SpaceThe Arches Health Centre
1A Westminster AvenueBelfast, BT4 1NS

0300 1 233233

Ardoyne Association             
111 Etna Drive, BelfastAntrim

BT14 7NN                                            

028 9071 5165

Ballynafeigh Community 
Development Association               

283 Ormeau Road, Belfast
BT7 3GG    

028 9049 1161                

Advice NI council funded 
Members: 

Telephone Number:

Ballysillian Community  
Forum Advice                      

Willowgrove Centre925-927 Crumlin Road, Belfast
BT14 8AB                 

028 9039 1272                              

Belfast Unemployed 
Resource Centre                        

4-6 Donegall Street Place, Belfast
BT1 2FN                 

028 9096 1111                  
Community Advice Antrim  
& Newtownabbey       Dunanney CentreRathmullan Drive, Newtownabbey

BT37 9DQ            

028 9590 6505   

Community Advice Ards  
& North Down  Hamilton Road Community Hub

39a Hamilton Road, Bangor  
BT20 4LF                                      

0300 1239287                                                        
Community Advice Armagh                     

9 McCrum’s Court, Armagh
BT61 7RS 028 3752 4041 Community Advice Banbridge                 

77 Bridge Street, Banbridge
BT32 3JL                                     

028 4062 2201                   Community Advice Causeway                  
2nd FloorCRUN Building1-5 Brook Street, Coleraine

BT52 1PW

028 7034 4817                                            

Community Advice Craigavon                  
Lurgan OfficeMount Zion HouseEdward Street, LurganBT66 6BD

028 3836 1181          

Community Advice Craigavon
Portadown OfficePortadown Health & Care Centre

Tavanagh Avenue,Portadown BT62 3BU

028 3836 1181

The Independent Advice Network 

operates throughout NI, providing 

advice on a range of matters 

including benefits, housing, debt, 

consumer and employment. 
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Advice NI council funded 
Members: 

Telephone Number:

Community Advice 
Fermanagh  Fermanagh HouseBroadmeadow Place,EnniskillenBT74 7HR   

07394 921753

Community Advice Lisburn  
& Castlereagh      50 Railway Street, Lisburn

Antrim
BT28 1XP  

028 9266 2251  

Community Advice Newry 
Mourne & DownBallybot House,28 Corn Market, Newry 

BT35 8BG

0300 3030306

Community Advice Newry 
Mourne & DownBallymote Centre,40 Killough Road,Downpatrick BT30 6PY

0300 3030306

Dove House     32 Meenan Square, 
Derry~Londonderry BT48 9EX       

028 7126 9327   
East Belfast Independent  
Advice Centre                        

55 Templemore Avenue,
Belfast

BT5 4FP   

028 9073 5690                                          

Falls Community Council                        
275-277 Falls Road, Belfast

BT12 6FD      
028 9020 2030 Glenshane Community 

Development            Glenshane House112-114 Main Street, Dungiven
BT47 4LG     

028 7774 2494   

Ligoniel Improvement 
AssociationWolfhill Centre148 Ligoniel Road, Belfast

BT14 8DT

028 9039 1225

Limavady Community 
Development initiative

Roe Valley Hospital24D Benevenagh Drive, 
Limavady

BT49 0AQ

028 7776 5438Ext 3 

Advice NI council funded 
Members: 

Telephone Number:

Mid and East Antrim 
Community Advice Services     

4 Wellington Court, Ballymena
BT43 6EQ

028 9600 1333                   
Neighbourhood Development 

Association                 57 Falls Road, BelfastBT12 4PD   

028 9058 4848                  
Omagh independent  
Advice Services2 Drumragh Avenue, Omagh

Tyrone
BT78 1DP

028 8224 3252

Resource Centre Derry
42 Racecourse Road, 
Derry~Londonderry BT48 8BA

028 7122 6550   
South City Resource and 
Development Centre                        

2 Maldon Street, Belfast
BT12 6HE

028 9050 4850                           Springfield Charitable 
Association   27 Clonard Crescent, Belfast

BT13 2QN                            

028 9032 9085                 STEP     
14 Union Street, Cookstown, 
BT80 8NN. 028 8676 1875STEP     

The Junction12 Beechvalley Way, Dungannon
BT70 1BS

028 8775 0211
STEP     

13 Queen Street, Magherafelt, 

BT45 6AA 028 7963 3079Tar Isteach                       
244 Antrim Road, Belfast

BT15 2AR 028 9074 6665Upper Springfield  
Advice  Services       2b Springhill Drive, Belfast

BT12 7SH                         

028 9590 8668                     
Upper Springfield  
Advice  Services       36a Norglen Drive, Belfast

BT11 8DH  

028 9061 9124
Vine Centre                       

193 Crumlin Road, Belfast
BT14 7AA 028 9035 1020                                            

For local help and support please contact your 

local council funded independent advice service:

ni
advicethe independent

advice network

 
Covid-19 Community Helpline

0808 802 0020
For all other advice enquiries 0800 915 4604

Monday to Friday 9am - 5pm

Email: advice@adviceni.net   Text Action to 81025

For further information or to find your local advice centre visit www.adviceni.net

         @AdviceNI

Have you been aected

by the Covid 19 outbreak?

NI Executive Departments, Public Health Agency, 

Health Trusts, Councils, the Independent Advice

Network and local community & voluntary groups

are working together to provide the help you need.

Range of help available including:

•  Income

•  Money/Debt

•  Employment

•  Housing

•  Food

•  Medicine

FREEPHONE  0800 915 4604
HMRC Tax

& Benefits Service:

support relating to HMRC

products and services.

Business Debt:

advice for sole traders, partnerships

and Limited Companies.

Debt & Money Advice:

help and support for those who

are struggling to deal with debt.  

EU Settlement Scheme:

support for EU, EEA and Swiss citizens.

Covid-19 Community Helpline:

practical help and support arising from

the Covid-19 pandemic including food,

medicine and wellbeing.

Benefits:
help or advice relating to social

security benefits or welfare reform.

Covid19 Services and Support

If you are a�ected by the COVID-19 pandemic, services and support

are available from the following:

Advice NI, the Independent Advice Network delivers a range of advice services

to the public including:

Department for Communities:

•  Universal Credit: Means tested; Paid to people over 18 and under retirement age.

•  New Style Employment and Support Allowance: if you can't work due to an underlying health condition,

    are self-isolating or have been diagnosed with COVID-19 you may be eligible if you have paid enough

    National Insurance contributions.

•  New Style Job Seekers Allowance: if you are unemployed, you may be eligible if you have been credited

   with enough National Insurance contributions.

•  Discretionary Support Scheme (DSS): anyone who finds themselves in a crisis situation can apply for

   assistance with short-term living expenses. 

•  The COVID-19 payment is a DSS grant where the claimant or any member of the immediate family is

   diagnosed with COVID-19 or is advised to self-isolate.

If you are an employee: 

Statutory Sick Pay (SSP): if you’re self-isolating because you or someone you live with has symptoms or

has tested positive; or you have been advised to self-isolate.  Employers are obliged to pay SSP to eligible

employees who are unable to work because of sickness. 

Everyone can help stop COVID-19 spreading by:

•  Avoid touching your face and washing your hands as soon as you get home.

•  Wear a face covering where needed. 

•  If you go outside stay 2 metres (6ft) away from other people.

•  Download the StopCOVID NI app.

For information and advice on looking after your mental and emotional wellbeing visit

www.mindingyourhead.info 

For all the latest information, log on to:

www.adviceni.net

www.nidirect.gov.uk/articles/coronavirus-covid-19-and-benefits

www.nidirect.gov.uk/campaigns/coronavirus-covid-19

www.publichealth.hscni.net/covid-19-coronavirus



ANNUAL REPORT
HIGHLIGHTS 2020/21

ALL FIGURES FOR REPORTING PERIOD APRIL 2020 - MARCH  2021
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ENQUIRIES294,515THE INDEPENDENT ADVICE
NETWORK DEALT WITH...

67

Advice North West
Advice Space
Age NI
Apex Housing Association
Ardoyne Association
Ballynafeigh Community Development Association
Ballysillan Community Forum Advice
Belfast Unemployed Resource Centre
Causeway Women's Aid
Chinese Welfare Association NI
Choice Housing Ireland Limited
Cithrah Foundation
Clanmill Housing Association
Community Advice Antrim & Newtownabbey
Community Advice Ards & North Down
Community Advice Armagh
Community Advice Banbridge
Community Advice Causeway
Community Advice Craigavon
Community Advice Fermanagh
Community Advice Lisburn & Castlereagh
Community Advice Newry, Mourne & Down
Connswater Homes
Compass Advocacy Network
Damask Community Outreach

Disability Action
Dove House Community Trust
East Belfast Independent Advice Centre
Employers For Childcare
EPIC
Falls Community Council
Falls Women's Centre
First Housing & Smartmove
Fostering Network NI
Forward South Partnership
Glenshane Community Development Ltd
Habinteg Housing Association
Housing Rights
Life Changes Changes Lives
Ligoniel Improvement Association
Limavady Community Development Initiative
Mid & East Antrim Community Advice Service
Mid Ulster Agewell
Migrant Centre NI
Mindwise - New Vision
Neighbourhood Development Association
NIACRO
North West LifeLong Learning Ltd
North West Taxi Proprietors Ltd
Northern Area Community Network

THE INDEPENDENT ADVICE NETWORK

MEMBERS

Omagh Independent Advice Services (OIAS)
Queen's Students' Union Advice Centre
Radius Housing Association
Resource Centre Derry
Rural Support
Springfield Charitable Association Ltd
Skeoge Advice Services
South East Fermanagh Foundation
South Tyrone Empowerment Programme
Southcity Resource and Development Centre
Special Educational Needs Advice Centre (SENAC)
Tar Isteach
The Royal British Legion
Upper Springfield Advice Services
Ulster University Students’ Union
Vine Centre
WAVE Trauma Centre

Independent Advice Network
Workload

40% Welfare Benefits
5% Employment
8% Housing

7% Immigration
29% Covid-19

3% Debt
8% Other

Independent advice network
successfully developed and delivered its
first Advice traineeship Programme to 

Specialist Support Advisers assisted
debt advisers at the frontline with Helped

complex
debt enquiries380 of debt

149
businesses deal with

£8.7 million

Historical Institutional Abuse
dealt
with  329

Freephone Helpline 
dealt with tax, benefit &

immigration enquiries15,560 
50+

285
training sessions delivered
(including 45 anytime
online courses) with 

4,247
training participants

Social Policy
responses &
contributions

100+ Social security
issues’ cases escalated

15

Helped 3,316 clients deal with

£21.7 million of debt

                    enquires 

0800 915 4604

The Independent Advice Sector plays a vital role in helping people to access their rights and entitlement to many
government benefits, services and supports. I believe that access to independent, community based advice is a right
for everyone.  Deirdre Hargey, Minister for Communities

           people

505,528
page views across our websites


